The present study aiming at determining the level of job expectation of instructors according to generations was carried out in descriptive survey based on quantitative method. The population of the study is the instructors in education faculties in all public universities in Turkey. The sampling of the study consists of 674 instructors at education faculties in 68 public universities. 
Introduction
When organizations are evaluated as a 'micro-society', it can be seen that they own all characteristics of the society they belong, have individuals from all ages and cultures who work together and make their organization reach its aim and as a consequence they can reach their individual aims, too. The most significant elements of organizations are the increase of the productivity of workers and the improvement of their effectiveness, and by means of these, providing the durability of employees in organizations has become a target for organizations in 21 st century. The concepts of productivity and effectiveness in organizations gains meaning just with the organizational devotion of employees, job satisfaction, motivation, level of dependence, and on the whole, according to state of meeting the expectations of the organizations. However, the generation difference among the employees may display difference in job and organizational expectations. The present study aims at based on generations, to determine the education faculty instructors' job expectation levels, who bring up teachers who have an efficient role in building the future generations of the society. For this aim, the concept of professional expectation is explained, and then the concept 'generation' and the characteristics of different generations are presented.
Individuals may have some expectations in the environment they take place. This includes expectations such as inter-individual relationships, organizations they get served, organizations they produce service for and expectations from nature. Basically, the concept 'expectation' means an individual inferencing new experiences as a result of experiences. Expectation is defined as "the shape an individual gets in specific conditions and situations or as the prediction on what is expected from the individual" in Turkish Language Society. According to Can (1999) , expectation is the possibility of making an attitude or an attempt reach a specific result (as cited in İleli, 2007) . An expectation on a specific field an individual has is shaped rather by the perception of self of the individual than by a wish or desire for the future (Akman, 1992) .
In work life, in case the job expectations of employees are not met, their level of job satisfaction decreases and as a result of this, job burnout for employees may be caused in time (Can and Soyer, 2008) . Because individuals can obtain the happiness which is the result of meeting personnel expectations when they get responsible for the work they believe they will like doing and satisfy themselves (İleli, 2007) .
According to the results of the research on job and business life expectations, the success or failure of the individual affects job expectations (Akman, 1992) . According to the results of Bourjail (1984)'s study, there is a significant relationship between job perception and expectations of an individual (as cited in Akman, 1992) . According to Dalal and Singh (1986)'s and Erden (1989) ' research, higher education influences the students' expectations about their jobs.
According to Akman (1992) and Kutlu, Schreglmann and Arı (2013) 's research, first year teacher candidates' job expectations are higher than fourth year teacher candidates. In Erden (1990)'s study, it is was found that the level of job expectations of last year students decreased (as cited in Akman, 1992) . On the other hand, there are also studies showing that an individual's job expectation level is high in the first period of their work lives, but low for experienced employeers (Dalal and Singh, 1986 ).
According to Günçer (1982) , expectation is an individual's predicting the future performance considering the facts or making judgement on their future performance. Although there is a close relationship between the wishes and expectations of an individual, rather than the wishes, emotions such as desire play an important role (as cited in Erden, 1989) . According to Erden (1989) , wishes are at a higher level than expectations in general. There are a lot of obstacles hindering wishes to become true. These obstacles may lower the level of expectation of an
individual. An individual basing his/her expectations on facts is vital as much as how the facts are perceived by the individual, and this changes depending on the life experiences the individual has. However, the experiences of an individual may show differences according to time period and era they were raised in. As a consequence, considering the idea that the attitude and experiences of an individual show differences according to the era they were in, the assumption that the job expectations of generations show difference may be proposed.
Considering this, there is a need to examine the concept 'generation' and focus on what the differences between the generations might be.
The concept 'generation' is defined as "all the people living in the same era and almost at the same age" by Turkish Language Society. Dilthey (1957) stated that generation is created by individuals who experience the same emotions, thoughts and values. Therefore, generation is a concept that describes people living in the same time period, and makes people gain experiences on a homogenous common understanding which ties one another as a whole despite individual differences (as cited in Schlindwein, 2014: 2) . Since early 2000, it is observed that there has been an increase in the studies on generations. It is seen that individuals living almost in the last century are named according to some phenomenon which influenced the period they lived in and resolve them according to the period they live in (Howe and Strauss, 2000; Twenge and Campbell, 2008; Tulgan, 2000; Zemke, Raines, Filipczak, 2000) . In Table 1 , generations and the characteristics in the period they lived are grouped. Table 1 displays the general and basic characteristic differences between generations. Although it can be thought that the years have sharp differences in Table 1 , having a clear cut grouping of these years can be misleading.
However, it is the periods, events and characteristics which trigger the behaviors and attitudes and shape the generations. Table 1 Characteristics of Generations (adapted from Zemke, Raines, Filipczak, 2000; Scholz, 2014; Tavolato 2012) 
X -Generation (1965-1980)
They were born after baby boom and were grown up in the shade of baby boomers.
The period having two military coups
Y -Generation (1981-2000)
 They were born as the children of last baby boomers and first X generation.  They grew up in high technology, take place in neo-optimist period. 
Taking the years as basic in Table 1 
Method
The present study aiming at determining the level of job expectation of instructors according to generations was carried out in descriptive survey based on quantitative method. The population of the study is the instructors in education faculties in all public universities in Turkey. The sampling of the study consists of 674 instructors at education faculties in 68 public universities.
The data was conducted in spring semester 2014-2015. Demographic information of the instructors taking place in the study are presented in Table 2 . As the data collection instrument 'Job expectation Scale' by Balcı and Bozkurt (2013) To determine the job expectations of instructors in the study, descriptive statistics was carried out. For comparisons, first the average and standard deviation of each variable of the answers the instructors gave in the scale was calculated and normality and the homogeneity of variances were checked. According to these analyses:
• T-test was applied for comparing the total point the instructors obtained from the job expectation scale regarding 'Gender' variable.
• ANOVA was used to compare the total point from the job expectation scale regarding 'Generation and Seniority' variables. LSD test was conducted to determine the source for the differences of the F values which were found as significant in ANOVA because the variances were homogenously distributed.
• Kruskall Wallis H test was conducted to compare the total points from the job expectation scale regarding the 'Title' variable.
Results
The findings of the present study aiming at determining the level of job expectation according to generations of instructors were analyzed in terms of sub-aims. As it can be seen in Table 3 , the job expectations of instructors are quite high ( x =108.41, s=8.7). When the t-test results in Table 4 were examined, it can be seen that there is no significant difference in terms of gender at the total points of instructors from the job expectation scale [t(674)= 0.29; p>.05]. As it can be observed from Table 5 , when the job expectation of the instructors were compared in terms of seniority, it is seen that the level of job expectation is significantly different regarding the variable seniority. It was found that the level of job expectations of the instructors having seniority of 6-10 years is higher than the instructors with 16-20, 26-30 and 31 and more years of seniority at the total point obtained from the job satisfaction scale [F(6)= 2.208; p<.05]. 
p<0.05
As seen in Table 6 , when the job expectations of instructors are compared in terms of generations, it is found that the level of job expectation display significant difference in terms of generations. It was found that at the total point obtained from the job expectation scale [F(2)= 3.97; p<.05], the level of job expectations of Y generations is higher than the instructors from baby boomers generation. Table 7 , it is seen that there was no significant difference between the level of expectations of instructors in terms of title at the total point of the job expectation scale (x2=8.51, p>.05). The result and suggestions for the present study aiming at determining the level of job expectation of instructors at education faculties in Turkey who have a direct contribution in bringing up the new generation are presented in the following sections.
Results and Suggestions
In the study, first, it was found that level of job expectation of instructors is quite high. This can imply that the job expectations of instructors are met by organizations because administration is responsible for meeting the expectations of employees regarding the organization. The job expectation of employees is directly related to organizational commitment, organizational satisfaction and organizational efficiency (Balci and Bozkurt, 2013) .
The findings of the study showed that the level of job expectation of instructors does not differ according to gender. This may imply that there is no sex discrimination in the universities the instructors work and that they have a positive organizational culture in their institution because if the organizational culture is qualified, no difference can be found between the male and female workers' level of job expectation in the organization. Discrimination is the most important problem which individuals face at work among the problems they face. When a situation takes place which is on the contrary to the employees' expectations who cannot get the promotion or position they deserve, it can cause both decrease in productivity in work life This study was conducted based on quantitative study methods. It is suggested to design a similar study on job expectations of instructors at education faculty based on qualitative study methods. This may provide determine the job expectation level of instructors at education faculties in terms of generation in a more detailed way.
